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Dewis Cymru - the national context (N =
Dewis Cymru forms part of the local government response
to the Social Services and Well-being (Wales) Act e
Duty to provide information about the range of locally > o=
available services \/

Formally endorsed by the Association of Directors of Social ,v::.;
Services in Wales

Adopted by ALL 22 local authorities

Dewis Cymru is developed and hosted centrally — reducm
costs and avoiding duplication

Dewis Cymru is free to use - owned and funded by local
authorities across Wales

I
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What is Dewis Cymru? (%’”‘&?i‘%m-« g

® Dewis Cymru is THE place to find information
about well-being services in Wales

® Dewis Cymru gives citizens choice and control
over the services they engage with

e Helping people find practical sources of help anf-. e L
support
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Vhat do we mean by ‘Well-being’? \&ton .5

/hen we talk about well-being, we don’t just mean

our health. We mean things like where you live, how
afe and secure you feel, getting out and about,

eeping in touch with family and friends, and being part
f your community.

o two people are the same and well-being means
ifferent things to different people. So Dewis Cymru is
ere to help people find out more about what matters
) them.

‘
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Helping people find practical help
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CAPITAL =
AMBITION 7
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\ Resource Directory containing national and local

esources:
Services — social care, housing,
leisure, libraries, education,
waste etc.
3"d sector organisations
Community Groups
Commercial companies
Events
Vldeos/Books

CAE
2L Your results QETJ Dewis Cym:
Yo sesae ched for Support for caress near LLII7YH i

splaving resulte 1-17000t 170 Extended siemr

2 Irineabie Views B T this pagr {Export o Anane HOE

@ The following resources can be visited within your search area lordered by distance):
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Wrexham Maelor Hospital, LL13 7TD (0.32 r-ueg:@-
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y
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0 Carers Discounted Leisure Cards (0.71 mile @.
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a|ping people consider What Matters...

CAE
Nationally developed and maintained information pages to help
“itizens think about What Matters to them
IE‘{&EE&H_{ e Ao D Domnls SombmUs Worsue resomee B Mansgs ilss Reporls Sembers

Support for carers v :

I:I:I»n;clng :Heri-:-me-:-ne = even somebedy you love dearly - can be extremely demanding. Whether vou are i

caring for vour husband o wite, a glsabled child, anelderty parent or a close friend, there are bound to be

times when you feel tired, angry, depressed and even resentful.

IFyrai alsa kanks family and carrer rrsparsibilities, arecarieg frem a distance or yorare ayoung carer stillin
coucatizn, you may sematimos wondsrwhat oo haes taken on

Whatever vour sitismtion, fLis not reasoaable for arvone o ecesc vou to cors far somreone wilhout supporl.
In fact. the Soclal Services and Wall-being (Wales| Act 2034 cays that lncal cramcile mast =rsure they maee

thelr duty o promadc the well being of carcrs who aoed suppart

Taking care of you bath

st @

First angitorcmost, IUs Important that you taks caraof ol irself borawse if WO nCComs physially o M GTE i nfD r m ati Dn
irrerilally wavwel wou il be ursalie bo contivae in oo caning ok

laking care of yourseall
ted o swire thie person you are Inaling after is grrting all the support they need. This might not always mean

social carc services - thorg is naww much mors cmphasison proventative serdocs and gvirg poopls the Gatting support for the cared-for per.
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\ reliable source of information? C

Up to date

— Information has a ‘shelf life’

— System notifications prompt for updates

— Out of date information is hidden from the public

Assurance

— Entries have to be reviewed by a local ‘Editor’ prior to publication and after each ‘ed
— Users can provide feedback on listed resources

— ‘Editors’ have the ability to hide information where concerns are raised

— Central Dewis ‘team’ see all feedback and can act where necessary

B\ & | s X
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-anslate content into | @) Etre a la maison
ver 40 languages and
AN read site CONtENt | s secosmsctvote e stvous epossrcusnsvous s toomainge.

Vous voulez probablement rester dans votre maison aussi longtemps qu'il est siir et possible de le faire,

V4
3 t h e u S e r — 1 e re S peut-etre avec un certain soutien de votre famille oud’autres personnes,

Clest probablement l& cas si vous Btes un jeune adulte handicapé, gue vous avez des problémes de santé

{l - )
1 e B e I n g a t 1 O l I l e mentale ou gue vous vielllissez et que vous avez du mal a faire tout ce que vous faisiez,
WVous pouves fournic non-payeAttention a un membre de [a famille ou & un amiEL besein de soutien pour

age in Frenc 1 ! continuerEtre leur solgnant,

MErme si vous mavez pas besoin d'aide en ce moment, il peut &tre rassurant de savair quel type de soutien

pourrait étre disporible s vous eon aves besoin 3 avenir.

Le type de propriété dans laguelle vous habitez peut faire une grande différence Vous pouvez décider
d'adapler votreMalson actuellefARn gue vous puissicz vous deplacer plus facilement, peut-&tre installer des

rails ou une rampe Vous pourriez méme penser a passer i un plusPropriéte approprige, Peut-8tre quelgue

part sur un niveau ou o il y 2 d'autres personnes autour.

Sivous avez du mal 3 mener & bien certaines tiches personnelles, comme la baignade ou fa préparation des
repas, vous-pourrics otre admissible aServices de solns personnelsDes services sociaux locaux, sous réserve

d'uneevaluation des besoins.Ou vous pourriez décider de paver qeelqu'un pourVous aider dans la maison.

O L b o I P L P o s | e S L gy Sy g

Plus d'information
Etre heureux a la maison

Obtenir de I"aide pour faire les choses que
vous aviez & falre

Vivre au bon endroit
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Dewis Cymru

Mae'r wefan hon ar gael yn y Gymraeg -,,,n;
CA9)

About

_landa
ast updated

hat we (¢

ou are feelir}
ce to meet ¢
thodist Chul
akers, trips
atoct Do

speakers, trips and meals out. At 12.00, prior to the Friendship Club starting , there is a pre-club 3 course luncheon for only £3.00.

Contact Pearl Criddle on 029 2091 4126.

Who do we support
Older people
Is there a charge to use thig

Yes - £1 per meeting which includes t¢g

pre-club 3 course meal.
Can anyone use this service
Any older person can use this resource

4 Website

http://whitchurchmethodistchurch-cardj
Churches.php

A Address

Church Hall
Copleston Road
Llandaff North
Cardiff

Cardiff

CF14 2JF

Contact methods

L 02920914126

O Opening times

Friday, once every three
weeks, 12.00 - 4pm

Get directions

[CFs 2DZ ] [ Public trar v/| }
Walking directio

are in beta. Use caution — This route may be missing
pavements or pedestrian paths.

QHigh St, Cardiff CF5 2DZ, UK

7.0 mi. About 10 mins

£ Walk to Black Lion
About 2 mins

Black Lion
(=] Bus towards Gabalfa Interchange via Whitchurch
07:38-07:41 (3 mins, 3 stops)

Service run by Cardiff Bus

&. Accessibility

Ysgol Glantaf
# Walk to Copleston Rd, Cardiff CF14 2JF, UK
About 5 mins

A
eCopleston Rd, Cardiff CF14 2JF, UK .
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dvanced search functionality .....

I'm looking for...

Everything

® Search for ALL of these words
O Search for ANY of these words

Order my results by...

® Relevance
O Alphabetically

(| Hide National Resources

~| Hide National Information pages

UCHELGAIS
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CAPITAL
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Show me results from... What matters to me is...

{ All categories v J { All outcomes
Show me results in... Where? Oof
[ All counties v l [ Nationally v 1 {Postcode

[l @ Accessible toilets
] @ Accessible parking
] @ Hearing loop

[ @) Lift

[l @ Automatic doors

Q. Basic search options...

] @ Access by ramps/level access

Gweithio dros Gaerdydd, gweithiogyda’'n g
Working for Cardiff, working toge



Ipporting better understanding...

nalytics

- Help services understand how their
entries are being viewed

- Allow authorities to understand the
progress of their implementation

- Allow authorities and their partners

UCHELGAIS
PRIFDDINAS
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9 Resource coverage {11z

Fach reaconce adddsd bl e
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imanaau Ling o it
00 O

sciline i LT penarers A Irided 1o

Rl 72 wranal s L et b L st S v e i Do e A s v il ncioele ioa T 11 R A e e e S U

Fap Rernymay s

to understand service coverage e
& Morih W
Hownys
el Wl
= Statistics about this rosource
Thradoia L wbazmn Do i firmnss pivon vis i vz luas Dz b an sesavesrnsas s ansd bar s Gvass il el b e v ksl in Ui e 2l
frion camic haege the dones Bedo Fress R poredrow the chart
Alan Lkl Enddabs
CLTE0LT B zmesnr = EEN
Thet Peai=meal Stalkmg | elpline
- ety -
= F F3 -
# E o A
w diad i oapwech el - Eesanme deris viened

Dewis Site Analytics

Choose your metric Choose your area

Total number of published resources at the end of the manth Pembrokeshire *
Start date End date
01/01/2017 [} 01/12/2017 i m

Total number of published resources at the end of the month

-+ Pembrokeshire
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Information where people need it... Cm’f*m" c

Not everyone will go to www.dewis.wales

N
UCHELGAIS N
RIFDDINAS
CZ
AT

Dewis Cymru acts as an information store for use by local authorities, their

partners and others

‘Embedded search’ allows you to present branded Dewis search results from

ANY website

The embedded results benefit from Dewis functionality

.' é !
Wi

\ Bl
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Vale Council Care Services AMBITION ]

Home > living > social care > adult_services > Residential Homes

(

Residential Homes Dewis Cymru

Care in your own home and Have choice and take control
nursing homes.

About this site  What matters to you? Events
e R LITETEILS BCHTIIE o Refine your search
There are .;,.numb&r_o{_homes_tbat_a:& S ) o
. 02920701271
= cliffhavencarehome@yahoo.co.uk
. VALE of GLAMORGAN
There is al Dan Y Bryn House Care Home - Residential care
‘rhese hon. % Residential care home in the Vale of Glamorgan, We are on the Council's Approved Provider List.
. 01446 406204
Bar Y- Island View Care Home - Residential care S
e e e R
% Residential care home in the Vale of Glamorgan, on the Council's Approved Provider List. Facilities & Services: Day BRO MORGANNWG
. Care * Respite Care » Convalescent Care + Separate Dementia Care Unit - Own GP if required » Own Furniture if
I I 1€ Servics required * Close to Local shops * Near Public Transport « Minibus or...
= . 01446 734462 |
even W|th B islandviewB9@yahoo.co.uk
Kington House Care Home - Residential care ‘ -
Residential care home in the Vale of Glamorgan, on the Council's Approved Provider List. Kington House is a
Y bespoke specialist service for individuals with Mental Health and Acquired Brain Injuries. We focus on improving
independent life skills and community rehabilitation. The friendly... n

S 01446 736137
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wis Cymru in Cardiff

'Lwe_gpool Warl Key

= []eom

& |:| 1- 429 {0) 2
I

T

| 430-8358(2)

- 859-1287 (16)
- 1288-1716 (4)

A Shre\o\éstlury

Walsall
Walverhamptone o

Birming
Shropshire 8
Hills AONB

Worc(:}ester Stratf]

Hereford
@

e Chelt%nham
Gloucestere
Cotswolds

AONB
S
Bristol Chippgnham
Bath
Bristol Channel " _e_s_t_‘qnésgper-Mare o “3‘

+

. llicacomee Minhead .

« 1210 local resources currently ‘live’ in
Cardiff plus almost 1000 National
services listed
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sage in Cardiff...

— \

UCHELGAIS N
PRIFDDINAS
CAPITAL =
AMBITION s

CAL

Total number of published resources at the end of the month

Wl 2010

JTotal number of registered users
Number of resources listed in search results during the month
o 3,0
= - - -
E Number of resource detail views during the month
=]
12,500
2,0
- 10,000
[+ F]
=]
E
=
< L 7,500
1,0 E
=]
< 5,000
. 2,500
0
b b & ) B O O O O
" " "y "y > " " " "
° T R 1;19 {:19 O O ;19' A
?90:- R o S o \?‘:‘ & X W

Jul 2019
o Cardiff: 11,294
g
@
0 0 0
o o o
A \0{‘ \\;\
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Across Wales

Monmouthshire
Merthyr Tydfil
Blaenau Gwent
Torfaen

Isle of Anglesey
Ceredigion
Gwynedd
Swansea

Powys

Caerphilly °

Denbighshire
Pembrokeshire
Bridgend
Flintshire
Mewport
Carmarthenshire
wondda Cynon Taf
Conwy

Neath Port Talbot
Wrexham

Cardiff

ale of Glamorgan

0 200 A00 600 800 1000 1200
Mumber of resources listed
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Dewis Cymru holds details of over 10,000 local and
also almost 1,000 national resources listed.

Cardiff and the Vale of Glamorgan have the most
listings with over 1,200 local resources listed.

Over 25 million search results presented in March
2019.

There are over 250 National Information Pages
covering issues such as being well, social activities,
help at home, being safe, managing your money and
looking after someone.

1400
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voiding duplication

'nformation already shared between Dewis Cymru, Infoengine
‘with appropriate consent) and NHS Direct resource
directories.

@ Dewis Cymru < Aboul D Everis Contae s

infoe ngine Information provided by our partner, Infoengine.

ys County Council Maoney Advice Team
Last updated: 03/06/2018

What we do Lt demineinteusdback for this resol

or rate this fesource

<} M5 Repois Mermbers

infoengine | o s | | © s |

Click here to view the infarmation in Infoengine.

withweifare

supy ents of Powys either by phone or by personal appointment at your Hafal Gwynedd Resource Centre
local Job Centre or in your community, to heip you with getting an line to make a claim for Universal Credit using a persanal eompater ar your own device.

Is there a charge to use this service? Where do we provide our service?

Depends - Please contact the rescurce directly for more information o O mm,
3 Liverpool g oManchester :
o

| Bl
b Website =] — Foos D
Ntwyst Py Location
# Address un) = b
B You can visit us heres

Py

: 9 i ]
punty Council Moncy Advice

County Hal

Spa Road East e By ¥ Vrutabio Address
Liandrinded Wells B0 Corddf ggiet ||¢‘-J\J- ;

= | @
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‘Health & Well-being Wales APP shsition

Information in the hands of front-line staff... X

e Available to registered users with ‘whitelisted’” e-mail
addresses™.

Service details and contact information for over 10,000
local and national organisations, community groups
and services on local mobile devices.

 No internet connection required for day-to-day use.

* Prompts user to update information periodically —
required for ongoing use of the App.
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Supporting Older People ......

[ogether with our partners in the 3 sector we are:

' Attending outreach sessions specifically for older people, for example ‘50+ Active Body Healthy Mir
Festival’ ; ‘Knit and Natter’ sessions; Chair Yoga sessions for the elderly; Goldies (older persons singing
groups)

' Informally collecting information from older people on whether they use the internet and if they do
how.

 Talking to people about Dewis at outreach events; conducting searches on Dewis with them, writing
down different options and contact details for them and making some initial phone calls to resources
help get the ball rolling.

 Working with the Cardiff Independent living team and Day Opportunities teams who are now using
Dewis when they go out on their visits to older people, and use Dewis to find activities and services
suitable for them.

' Undertaking a social media campaign with targeted facebook adds and tweets, specifically aimed at

glder peopll I
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Going forward......

' Continue to develop local ownership and lead on the co-ordination and editing of local information published on
Dewis

' Work with other service arrears to further develop Dewis and link information on the website to Dewis
' Produce learning videos to help people use and update Dewis
' Increase our presence on social media

' Continue attending outreach events and supporting older people to use Dewis.
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