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APPENDIX D



Dewis Cymru - the national context

Dewis Cymru forms part of the local government response 

to the Social Services and Well-being (Wales) Act

Duty to provide information about the range of locally 

available services

Formally endorsed by the Association of Directors of Social 

Services in Wales

Adopted by ALL 22 local authorities

Dewis Cymru is developed and hosted centrally – reducing 

costs and avoiding duplication

Dewis Cymru is free to use - owned and funded by local 

authorities across Wales



What is Dewis Cymru?

● Dewis Cymru is THE place to find information 

about well-being services in Wales

● Dewis Cymru gives citizens choice and control 

over the services they engage with

● Helping people find practical sources of help and 

support



What do we mean by ‘Well-being’?

When we talk about well-being, we don’t just mean 

your health. We mean things like where you live, how 

safe and secure you feel, getting out and about, 

keeping in touch with family and friends, and being part 

of your community.

No two people are the same and well-being means 

different things to different people. So Dewis Cymru is 

here to help people find out more about what matters 

to them.



Helping people find practical help

A Resource Directory containing national and local 

resources:

Services – social care, housing,

leisure, libraries, education, 

waste etc.

3rd sector organisations

Community Groups

Commercial companies

Events

Videos/Books



Helping people consider What Matters…

Nationally developed and maintained information pages to help 

citizens think about What Matters to them



A reliable source of information?

Up to date

– Information has a ‘shelf life’

– System notifications prompt for updates

– Out of date information is hidden from the public

Assurance

– Entries have to be reviewed by a local ‘Editor’ prior to publication and after each ‘edit’

– Users can provide feedback on listed resources

– ‘Editors’ have the ability to hide information where concerns are raised

– Central Dewis ‘team’ see all feedback and can act where necessary



Some unique features…

Brousealoud’ 

functionality will 

translate content into 

over 40 languages and 

can read site content 

to the user – here’s 

the ‘Being at home’ 

page in French!



How to get there….



Advanced search functionality …..



Supporting better understanding…
Analytics

– Help services understand how their 

entries are being viewed

– Allow authorities to understand the 

progress of their implementation

– Allow authorities and their partners 

to understand service coverage



Information where people need it…

• Not everyone will go to www.dewis.wales

• Dewis Cymru acts as an information store for use by local authorities, their 

partners and others

• ‘Embedded search’ allows you to present branded Dewis search results from 

ANY website

• The embedded results benefit from Dewis functionality



Vale Council Care Services



Dewis Cymru in Cardiff

• 1210 local resources currently ‘live’ in 
Cardiff plus almost 1000 National 
services listed



Usage in Cardiff…



Across Wales
• Dewis Cymru holds details of over 10,000 local and 

also almost 1,000 national resources listed.

• Cardiff and the Vale of Glamorgan have the most 

listings with over 1,200 local resources listed.

• Over 25 million search results presented in March 

2019. 

• There are over 250 National Information Pages 

covering issues such as being well, social activities, 

help at home, being safe, managing your money and 

looking after someone.  



Avoiding duplication

Information already shared between Dewis Cymru, Infoengine

(with appropriate consent) and NHS Direct resource 

directories.



‘Health & Well-being Wales APP

Information in the hands of front-line staff…

• Available to registered users with ‘whitelisted’ e-mail 
addresses*.

• Service details and contact information for over 10,000 
local and national organisations, community groups 
and services on local mobile devices.

• No internet connection required for day-to-day use.

• Prompts user to update information periodically –
required for ongoing use of the App.



Supporting Older People ……
Together with our partners in the 3rd sector we are:

• Attending  outreach sessions specifically for older people, for example ‘50+ Active Body Healthy Mind 

Festival’ ; ‘Knit and Natter’ sessions; Chair Yoga sessions for the elderly; Goldies (older persons singing 

groups)

• Informally collecting information from older people on whether they use the internet and if they do, 

how. 

• Talking to people about Dewis at outreach events; conducting searches on Dewis with them, writing 

down different options and contact details for them and making some initial phone calls to resources to 

help get the ball rolling. 

• Working with the Cardiff Independent living team and Day Opportunities teams who are now using 

Dewis when they go out on their visits to older people, and use Dewis to find activities and services 

suitable for them.

• Undertaking a social media campaign with targeted facebook adds and tweets, specifically aimed at 

older people



Going forward……

• Continue to develop local ownership and lead on the co-ordination and editing of local information published on 

Dewis

• Work with other service arrears to further develop Dewis and link information on the website to Dewis

• Produce learning videos to help people use and update Dewis

• Increase our presence on social media

• Continue attending outreach events and supporting older people to use Dewis.


